WORKING WITH A DEAF OR
HARD OF HEARING PATIENT

¢ If a Deaf person requests an American Sign Language (ASL)
interpreter, by law (American Disabilities Act), the clinic is
required to provide one

e There are two ways you can work with an interpreter, in-
person or video relay interpreter (VRI, also known as “iPad
interpreter”). VRI can become blurry or freeze, and result in
miscommunication, so in-person is usually preferred by Deaf
people

e ASL is not visual English. ASL is a different language. A Deaf
person’s comprehension of written English may be limited

Prioritize the
Deaf Patient
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» Create an electronic health
record note indicating the Deaf
patient needs:

- ASL interpreters

- A tap on the shoulder in
the waiting room, instead
of calling their name

e Ensure the Deaf person can
adequately see the interpreter

» Look at the Deaf patient, not the
interpreter

o Ensure you have the Deaf
patient’s attention before talking

» Avoid covering your mouth with
hands, paper or non-clear mask

» Pause between concepts to
allow for processing

» Use teach-back techniques

» Ask if the pace is okay




